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Prog. Ldr / I.V: Mr T. Eacher 
Mr A. Revoke External Verifier: 
Level 2 Certificate in Team Leading Programme Type: 

Circle the candidate numbers for which you are claiming certificates: Candidate Number(s): 
   01   02   03   04   05   06   07   08

2000000 
R18751

 P orUnit ID Unit Title
   F
    Reflective Review 206E* 
    Mini Project 206E01* 
    Developing Yourself as a Team Leader M2.01* 
    Motivating the Work Team to Perform  M2.02* 
    Planning and Monitoring Work M2.03* 
    Developing the Work Team  M2.04 
    Induction and Coaching in the Workplace  M2.05 
    Leading the Work Team Lawfully  M2.06 
    Fulfilling Customer Requirements  M2.07 
    Providing Quality to Customers  M2.08 
    Using Information to Solve Problems  M2.09 
    Dealing with Change in the Workplace  M2.10 
    Maintaining a Healthy and Safe Work Environment M2.11 
    Diversity in the Workplace  M2.12 
    Using Resources Efficiently in the Workplace M2.13 
    Communicating With People Outside the Work Team M2.14 
    Briefing the Work Team M2.15 
    Workplace Communication  M2.16 
    Workplace Information Systems  M2.17 
    Business Improvement Techniques  M2.18 
    Leading Your Work Team  M2.19 
    Managing Yourself  M2.20 
    Enterprise Awareness  M2.21 
 M2.22   Dealing with Customers Lawfully  

 * - Indicates a mandatory module 
 PIndicate  for  Pass,  for Fail F If this is a first cohort of a new centre/qualification, then please tick [ ]
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