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ILM LEVEL 2

AWARD IN MENTORING FOR YOUNG LEARNERS (QCF)

C O N T E N T S

The Award in Mentoring for Young Learners is a completely new qualification. It is best suited to the needs of young people to help raise their personal aspirations and performance.

This Qualification Specification is provided by ILM as a base-line quality document to assure consistent standards of provision and assessment across Centres.  This must form the basis for all programmes leading to the qualification to which it refers, and will be used by External Verifiers and Quality Managers to monitor activity.
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Overview

Important General Notes on New Format of Qualifications

1. The qualifications have been designed in a unit-based format to satisfy QCF requirements and customer preferences.  The content is specified in units, each of which has a title, a level, a credit rating and a series of learning outcomes and associated assessment criteria.
2. Award, Certificate and Diploma qualifications are specified in terms of the minimum total credits required, and indicate the mandatory units with their respective credit values.   Optional units may be selected to meet individual or sponsor’s needs to reach the total minimum credits required for the qualification.

3. Note that one credit = approximately 10 notional learning hours (nlt).  This is defined as the average time it would take a learner to complete the unit.  It includes guided learning hours, private study, practical and work-based learning, and assessment.

4. Whilst guidance is provided by indicating a recommended range of the guided learning hours (glh) required to deliver each unit, centres should recognise that there can be NO simple formula for the relationship between guided learning and notional learning hours; it is dependent upon the nature of the topic and also the level of the unit.  Centres may vary the glh for individual units, but should ensure coverage of all learning outcomes to enable candidates to meet the assessment criteria.

5. The purpose of each qualification is to enable learners to perform effectively to the level and scope of the qualification as appropriate.  Therefore it is ESSENTIAL that the specified minimum number of glh is provided by the Centre for each qualification to fulfil this purpose.

6. The glh for individual units is provided as guidance to Centres in designing programmes.  Where induction, tutorial support and selected units sum to less than the programme minimum glh, this is an opportunity for Centres to enrich, reinforce or add value to the programme to ensure the purpose is fulfilled. Alternatively the opportunity may be taken to provide an additional unit.

7. Whilst most learners are likely to opt for the added value associated with full qualifications, Certificates of Unit Credit are available for successful completion of individual units.

Aims and Objectives

The ILM Level 2 Award in Mentoring for Young Learners aims to equip young learners with the skills and knowledge to undertake effective supervised mentoring to aid their own personal development.  This will enable them to move into supervisory and management roles later with greater ease.

Entry Requirements

There are no formal entry requirements, but participants will:

· Have a background that will enable them to benefit from the programme – which is likely to be Level 1 Key Skills Literacy and Numeracy or their equivalent.
· Centres may provide support to intending learners who do not have this level of literacy and numeracy.

· Learners who are sponsored by their employers and those without such sponsorship are equally eligible.

Progression

Candidates who have completed the ILM Level 2 Award in Mentoring for Young Learners can progress to the ILM Level 3 Award in Workplace Coaching for Team Leaders and First Line Managers or the ILM Level 2 or 3 qualifications in management or leadership.

ILM Membership

All registered candidates automatically become studying members of the ILM for one year, free of charge, and can enjoy a range of member benefits accessible through the ILM website.
Studying members are encouraged to upgrade to the appropriate professional grade of membership to enjoy additional benefits which will support their career and personal development.
Successful completion of a Level 2 qualification provides eligibility for Affiliate Membership (AlnstLM) of the Institute of Leadership & Management.  Full details from ILM Lichfield on 01543 266886 or email membership@i-l-m.com, or visit the website: www.i-l-m.com.
Qualification Overview

	Qualification Accreditation Number
	· 500/5325/5

	Credit value
	· 4 credits

	Duration
	· Minimum 22 Glh

	To be completed within
	· One year

	Induction
	· 1 hour

	Tutorial support
	· At least 4 hours

	Structure
	· 2 mandatory units

	Assessment 
	· Knowledge Assignment (D2.01)

· Mentoring Diary (D2.02)


Delivery Options

· Delivery options may include fully-taught programmes, or blended programmes using a mix of workshops and/or tutorials together with online or text-based distance learning.

· There is NO requirement to deliver the programme in discrete units, provided that all learning outcomes for all selected units are covered by the complete programme.  Thus programmes can be planned and scheduled to meet a range of circumstances.

· Whilst ILM no longer has a specific requirement for collaborative learning (formerly recommended – possibly as a residential, or extended learning experience), this is still recommended as good practice where feasible.  This may be face-to-face or virtual.

STRUCTURE OF LEVEL 2 AWARD IN MENTORING FOR YOUNG LEARNERS
	Qualification
	Credit

Value
	Unit Details
	Credit

Value

	Award
	4
	D2.01
Developing effective listening and
questioning skills
	2

	
	
	D2.02
Undertaking supervised mentoring
	2

	
	
	TOTAL
	4


LIST OF LEVEL 2 MENTORING UNITS

	Ref
	Unit Title
	Indicative

Glh
	Credit Value
	Certificate

	D2.01
	Developing effective listening and questioning skills
	9
	2
	M

	D2.02
	Undertaking supervised mentoring
	8
	2
	M


Programme Operation

First Steps

· Ensure that centre has approval for the qualification/units it is intending to offer.

· Check the centre’s Qualification Quality Rating (QQR) for the qualification (ie: are direct claims allowed, required sample size for internal verification).

· Liaise with your External Verifier.

Learner Recruitment

· Centres are responsible for ensuring that learners will be in a position to meet the assessment demands of the qualification.

· Centres are reminded of the need to demonstrate commitment to equal opportunities when recruiting.  Guidance is available in the Centre Manual, Appendix A or from the External Verifier (EV).

· The Centre Manual, Section 9, provides guidance for centres in making arrangements for learners requiring Reasonable Adjustments or Special Considerations in respect of assessment.  This should be done as early in the programme as possible.
Programme Planning and Preparation

· Ensure that the total guided learning hours including delivery of units, induction and tutorial support meets the minimum requirement.

· Decide upon the mode of delivery (ie: workshops, use of distance learning materials).

· Schedule diagnostic phases and individual programme planning as appropriate.

· Plan advice and guidance processes, and tutorial support for assessment.

· Prepare session plans and documentation.

· Ensure that all staff who are to be involved in delivery, assessment and internal quality assurance have been authorised by ILM.

· Ensure that all necessary materials, resources and accommodation are approved and available.

Induction

Each programme must start with a short induction of at least one hour for Award and should include written information for learners covering:

· An outline of the qualification and the related learner support available.

· Free ILM studying membership and benefits.

· The aims of mentoring.

· Expectations of, and benefits to, the individual and where relevant, their employer.

· Format of the programme – content, hours, attendance, delivery methods, etc.

· Learner Records (LRs) (see Appendix G).

· Information about Fair Processing (see Appendix G).
· The assessment requirements, including assessment criteria.

· Roles and responsibilities of centre staff, learners and ILM.

· Learning and study skills, including reference to use of library, internet and any open or on-line learning to be used.

· Information on tutorial support, advice and guidance, equal opportunities, appeals procedures, authenticity and plagiarism.

· Links with S/NVQs and/or Key or Core Skills where appropriate.

Learner Registration

· Full details of registration procedures are to be found in Section 8 of the Centre Manual.

· It is strongly advised that candidate Unique Learner Numbers (ULNs) be obtained or verified prior to registration with ILM, in order to simplify the process, and to ensure that learners’ successes can be recorded on their Learner Achievement Records.
· Learners must be registered with ILM within four weeks of the beginning of a programme lasting more than three months, or within one week for programmes of shorter duration.

· Registration should be completed electronically via the Walled Garden, although a paper-based system is available if required.

· The programme code to be used for registration on these programmes depends upon whether the full or unit payment route has been selected.  Codes are available below:

	AWARD IN MENTORING FOR YOUNG LEARNERS

	Full payment
	201J

	Unit payment
	201H


Programme Delivery and Tutorial Support

· Deliver the programme as scheduled, maintaining records of session attendance, or completion of distance learning as appropriate.

· See also notes on delivery options.

· Provide, and maintain records of, tutorial support (including dates and duration) for learners with particular emphasis on assessments.

· Tutorial support should be provided for at least 4 hours over and above the indicative guided learning hours for each unit.  This is primarily intended to support learners in their assessments.

· The terms mentoring supervisor and mentoring supervision as used in the units should be understood to refer to the process by which mentors are supported in their development to perform effectively.

· Mentoring supervision does not imply that a mentor is being observed or accompanied during mentoring, although some observation of mentoring in a training or development environment should be used to inform discussions of mentoring practice.

Assessment Strategy
Overview

· Group assessments for units and qualifications are no longer allowed under revised regulatory requirements.

· All units must be assessed if they are to count towards the qualification and be listed on the transcript.  All assessment criteria within each unit of the programme must be covered.

Mandatory Units

· Achievement of a qualification is dependent on the completion of two assessments covering the mandatory units and which must be used exactly as prescribed by ILM, and which are provided in Appendix C, together with mark sheets.

· Candidates must achieve a minimum number of marks for each section and a total of at least 50 marks for success in each assessment for the mandatory unit(s).

· The qualification is independently assessed.  No external assessment is available.
· However, marked assessments may be subject to further review by the Assessment Support Team as part of the enhanced support and monitoring procedures introduced by ILM in October 2007.  See the ILM Centre Manual for further information.
Quality Assurance

· All internal assessments completed within centres, must be internally quality assured in accordance with ILM’s 2007 Qualification Quality Rating (QQR) requirements.

· All independent assessment carried out within centres will also be subject to external quality assurance in accordance with ILM’s 2007 Qualification Quality Rating (QQR) requirements.

· External verifiers may wish to contact learners as part of their routine quality assurance activities.  This may be face-to-face, by telephone or e-mail.

· Centres MUST retain all marked scripts (hard copy OR electronic) for at least 6 months after receipt of  the certificates from ILM to facilitate the newly introduced quality assurance and assessment review processes in support of regulatory requirements.

· Centres must also retain assessment records for at least 4 years.

· The role of the QA is not to second mark, but to confirm or challenge the judgement of the assessor.  Thus a comment on the mark-sheets supplied for mandatory unit(s) would be justified. Where the QA deems the mark given by the assessor to be inconsistent with the comment made, this should be referred back to the assessor.  Where the QA disagrees significantly with the mark given by the assessor this should also be referred back to the assessor.

Final Results

· Results from the centre’s independent assessment of each component should be entered on the Schedule of Results for each candidate.
· Where a learner’s initial attempt is unsuccessful, further attempts may be made before submitting the Schedule of Results.

· All re-assessments must be completed in sufficient time to claim certification before the registration period expires (see Registration List for expiry date).

· Where the centre does not have direct claims status for the qualification, the signature of the External Verifier must be obtained before claiming certification.

· Send the Schedules of Results to ILM London to claim certificates for successful candidates.

· Remember to retain scripts for at least 6 months, and assessment records for at least 4 years.

The table below outlines the main stages in the process, some of which will vary according to whether the centre has direct claims status or not for the qualification.

	Independent (Centre) Assessment

	Direct Claim Status
	No Direct Claim Status

	Centre independently assesses all components

	Centre completes all internal quality assurance

	CERTIFICATION
	External verification

	Retrospective external verification
	CERTIFICATION


Certification
· Final certificates will be issued to candidates registered on qualifications via either the full or unit payment route on successful completion of all the mandatory unit assessments.  The certificate will be accompanied by a transcript listing the actual units achieved by the candidates.

· Certificates of Unit Credit can be claimed where candidates are registered on the Unit Payment Route (UPR), by entering successfully completed units onto the individual Schedule of Results.
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UNIT SPECIFICATIONS

	Title:
	Developing effective listening and questioning skills
	Unit Ref:
	D2.01

	Level:
	2
	QCF unit code
	M/502/0392

	Credit value:
	2
	Guided learning hours
	9

	Learning outcomes

The learner will
	Assessment criteria

The learner can (in an organisation with which they are familiar)

	1 Briefly describe the effective mentors role, characteristics and behaviour and the importance of respect in a mentoring relationship
	1.1

1.2

1.3

1.4

1.5
	Briefly describe the nature of mentoring

Briefly describe the role and characteristics of the effective mentor
Give examples of appropriate behaviour for a mentor

Give examples of inappropriate behaviour for a mentor

Briefly describe why respect is important in a mentoring relationship



	2 Explain the importance of agreeing learning outcomes and recognising and handling barriers to ensure effective mentoring
	2.1

2.2

2.3


	Explain the importance of agreeing appropriate learning outcomes and give examples of these

Recognise any potential personal and practical barriers to achieving planned outcomes and briefly explain ways to handle them

Briefly explain what to do if there are any problems in the mentoring relationship

	3 Understand the importance of effective listening and questioning skills
	3.1

3.2

3.3

3.4

3.5

3.6
	Briefly describe effective listening

Briefly describe the importance of effective listening

Give examples of effective listening

Briefly describe the two main types of questions which help understanding

Give examples of the two main types of questions

Briefly describe how to give and receive feedback



	Additional information about the unit

	Links to 2006 ENTO NOS (Coaching & Mentoring in a Work Environment):CM2, CM3, CM9

	Unit aim(s)  

To enable candidates to develop effective listening and questioning skills.

	
	Indicative content:

	1
	· Nature and role of mentoring

· Development outcomes that can be met through mentoring

· Characteristics of effective mentoring (for example - reliability, persistence, respect, good humour, patience etc)

· Importance of respect

· The importance of building a mentoring relationship

· Appropriate behaviour (examples -  turning up on time, listening, doing what you say you will do etc)

· Inappropriate behaviour (examples - not turning up, not listening, breaking confidentiality, poor time-keeping etc)

	2
	· Development outcomes that can be met through mentoring

· Examples of appropriate outcomes

· Nature and purpose of, and best practice in agreeing, learning outcomes

· Personal factors which can inhibit responsiveness to mentoring (eg previous experiences, expectations, attitudes to being coached)

· Practical barriers to mentoring (physical environment, attitudes, time, work pressures, etc)

· Ways to overcome practical barriers to mentoring (negotiation, alternative locations, etc)

· Ways to handle mentees personal problems arising during mentoring sessions (when in doubt refer to supervisor)

· What to do if there are any problems in the mentoring relationships (refer to supervisor)

	3
	· Definition of effective listening

· Basic difference between telling and asking and implications for appropriate mentoring

· Appropriate communication skills (listening techniques, open/closed questioning, summarising, reflecting etc)

· Models for giving and receiving feedback




	Title:
	Undertaking supervised mentoring
	Unit Ref:
	D2.02

	Level:
	2
	QCF unit code
	T/502/0393

	Credit value:
	2
	Guided learning hours
	8

	Learning outcomes

The learner will
	Assessment criteria

The learner can (in an organisation with which they are familiar)

	1 Agree overall outcomes for mentoring sessions
	1.1


	Identify and agree the overall outcomes for mentoring sessions

	2 Undertake mentoring sessions immediately followed by supervision
	2.1


	Undertake six mentoring sessions of thirty minutes each followed by six 30 minute supervision sessions

	3 Review own progress
	3.1

3.2


	Review own mentoring performance after each mentoring session and identify areas for improvement

Keep appropriate records of own mentoring activity



	Additional information about the unit

	Links to 2006 ENTO NOS (Coaching & Mentoring in a Work Environment): CM1, CM5, CM6

	Unit aim(s)  

To enable candidates to undertake supervised mentoring.

	
	Indicative content:

	1
	· Agreeing learning outcomes for mentoring (whether appropriate, how do you agree outcomes)

· Areas of learning development that are best served through mentoring

· Basic characteristics of an effective mentoring plan (what, when, where and frequency) 



	2
	· Good practice in mentoring

· Effective communication skills

· Effective questioning (used of open and closed questions)

· The importance of listening (summarising and reflecting appropriately)



	3
	· Good practise in reviewing

· Role of the supervisor in supporting the mentors development

· Recording  and assessing learning through mentoring

· Use of mentoring diary to record mentoring activity and reflect on own performance
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ASSESSMENT NOTES FOR CANDIDATES
ASSESSMENT NOTES FOR CANDIDATES

· Structure your work by using the headings shown in bold when writing up your assessments.

· The total marks available for each section and the minimum required to pass is shown in brackets on the mandatory assessments.

· The overall pass mark is 50 marks, but you also have to achieve the minimum marks in each section on the mandatory assessment.

· Study the assessment criteria shown for each unit carefully and check to see that your work “measures up” before you submit.

· Whilst you will not be penalised for weak spelling and grammar, you should remember that this may affect the meaning of your document.  It is therefore expected that appropriate attention be given to such matters.

· Remember that your tutor is there to support and guide you.

· All material will be kept confidential and secure as far as is reasonably possible.

· Ask your tutor if you are not sure about the submission date.

· Ensure that you do your own work and do not plagiarise work from others.  If you are not sure what is meant by plagiarism speak to your tutor who will clarify, or may provide you with some notes produced by ILM in the Centre Manual.
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ASSESSMENTS FOR

MANDATORY UNITS

Knowledge Assignment: D2.01 DEVELOPING EFFECTIVE LISTENING AND QUESTIONING SKILLS
	Centre Number
	Centre Name

	Candidate Registration No
	Candidate Name

	TASK

Answer the questions about developing effective listening and questioning skills



	Please use the headings shown below when writing up your assessment
	Assessment Criteria

	The effective mentors role, responsibilities, characteristics and behaviours
1. Briefly describe what mentoring is about (2 marks)

2. Briefly describe the role of a mentor (2 marks)

3. What are the main characteristics of an effective mentor? (2 marks)

4. Give three examples of appropriate behaviour for a mentor (6 marks)

5. Give three examples of inappropriate behaviour for a mentor (6 marks)

6. Briefly describe why it is important to respect mentees (2 marks)

(min 7 marks required from 20 available)
	· Briefly described the nature of mentoring

· Briefly described the role and characteristics of the effective mentor
· Gave examples of appropriate behaviour for a mentor 

· Gave examples of inappropriate behaviour for a mentor 

· Briefly described why respect is important in a mentoring relationship



	The importance of agreeing learning outcomes and recognising and overcoming barriers

7. Explain the importance of agreeing appropriate learning outcomes (10 marks)

8. Give three examples of appropriate learning outcomes (12 marks)

9. Give two examples of personal things that can get in the way of being mentored (6 marks)

10. Give two examples of practical things that can get in the way of being mentored (6 marks)

11. Give two examples of how to handle practical things that get in the way of the mentee being mentored (6 marks)

12. What do you do if a mentee wants help with personal problems? (5 marks)

13. Briefly explain what you will do if you cannot get on with your mentee(5 marks)
(min 17 marks required from 50 available)

	· Explained the importance of agreeing appropriate learning outcomes and gave examples of these

· Recognised any potential personal and practical barriers to achieving planned outcomes and briefly explained ways to handle them

· Briefly explained what to do if there are any problems in the mentoring relationship



	The importance of effective listening and questioning skills

14.
What is effective listening? (3 marks)

15.
Why is effective listening important? (3 marks)

16.
Give two examples of how you show that your have listened (6 marks)

17.
Describe the two main types of questions 
which help understanding (4 marks)

18.
Give two examples of each type of question 

(4 marks)

19.
Briefly describe how to give feedback

(6 marks)

20.
Briefly describe how to receive feedback

(4 marks)

(min 10 marks required from 30 available)

	· Briefly described effective listening

· Briefly described the importance of effective listening 

· Gave examples of effective listening

· Briefly described the two main types of questions which help  understanding 

· Gave examples of the two main types of questions

· Briefly described how to give and receive feedback



	By submitting I confirm that this assessment is my own work


MARK SHEET: KNOWLEDGE ASSIGNMENT: D2.01
	Centre Number


	Centre Name


	Candidate Registration No


	Candidate Named below confirms authenticity of submission

NAME:


	Criteria
	Strengths
	Weaknesses
	Assr

mark
	QA mark

	The effective mentors role, responsibilities, characteristics and behaviours
· Briefly described the nature of mentoring

· Briefly described the role and characteristics of the effective mentor

· Gave examples of appropriate behaviour for a mentor 

· Gave examples of inappropriate behaviour for a mentor 

· Briefly described why respect is important in a mentoring relationship


	
	
	/20

marks (min 7)


	

	The importance of agreeing learning outcomes and recognising and overcoming barriers
· Explained the importance of agreeing appropriate learning outcomes and gave examples of these

· Recognised any potential personal and practical barriers to achieving planned outcomes and briefly explained ways to handle them

· Briefly explained what to do if there are any problems in the mentoring relationship


	
	
	/50

marks (min 17)


	

	The importance of effective listening and questioning skills
· Briefly described effective listening

· Briefly described the importance of effective listening 

· Gave examples of effective listening

· Briefly described the two main types of questions which help  understanding 

· Gave examples of the two main types of questions

· Briefly described how to give and receive feedback


	
	
	/30

marks (min 10)


	

	Assessor’s Decision
	Quality Assurance Use

	Total Marks
	Outcome

(circle as applicable)
	Total Marks
	Outcome

(circle as applicable)

	Total 50 + overall, AND minimum in each section
	  PASS         FAIL
	Total 50+ overall, AND minimum in each section
	   PASS
                 FAIL

	Section fail if applicable:
	Date of QA check:

	Name of Assessor
	Name of QA

	Assessor Signature and date
	QA Signature and date


MENTORING diary: D2.02

	Centre Number
	Centre Name 

	Candidate Registration No
	Candidate Name

	TASK

Undertake a minimum of 6 mentoring sessions of 30 minutes each and keep a Mentoring Diary.  Reflect on your performance with your supervisor.  The supervised reflections should ideally be after each mentoring session and should be 30 minutes each.

Keep a record of your mentoring sessions (Sections 1 and 2 below).  The record should include the name of the mentee, the main issues discussed in each session, the outcomes for the sessions and any agreed actions the mentee must undertake.  

Keep a record of your review (Section 3 below)



	Please use the headings shown below when writing up your assessment
	Assessment Criteria

	Section 1 - Identify and agree overall outcomes for mentoring sessions
Meet with your mentee and identify and agree the overall outcomes of the mentoring sessions and discuss the appropriateness of these with your supervisor prior to your first mentoring session with your mentee.

(min 4 marks required from 12 available)

	· Identified and agreed the overall outcomes for mentoring sessions

	Section 2 - Undertake supervised mentoring

· Carry out six mentoring sessions of 30 minutes each with one mentee. (5 marks for each mentoring session)
· Meet with your supervisor after each mentoring session for 30 minutes to review and reflect on your performance and learning (5 marks for each review with supervisor)

Note:  If your mentee is unable to continue due to exceptional circumstances, discuss this with your supervisor to agree a replacement mentee)

(min 20 marks required from 60 available)

	· Undertook six mentoring sessions of thirty minutes each followed by six 30 minute supervision sessions

	Section 3 - Review own progress

· Think about your own performance as a mentor and what worked well (7 marks)

· What did you learn about yourself?  (7 marks)

· What might you do differently as a result of your reflection (7 marks)

· What skills do you still need to develop further? (7 marks)

(min 9 marks required from 28 available)

	· Reviewed own mentoring performance with supervisor after each mentoring session (for at least a total of three hours) and identified areas for improvement

· Kept appropriate records of own mentoring activity



	By submitting I confirm that this assessment is my own work


MARK SHEET: Mentoring diary: D2.02
	Centre Number


	Centre Name 



	Candidate Registration No


	Candidate Named below confirms authenticity of submission

NAME:



	Criteria
	Strengths
	Weaknesses
	Assr

mark
	QA mark

	Section 1 - Identify and agree overall outcomes for mentoring sessions
· Identified and agreed the overall outcomes for mentoring sessions
	
	
	/12
marks (min 4)
	

	Section 2 - Undertake supervised mentoring

· Undertook six mentoring sessions of thirty minutes each followed by six 30 minute supervision sessions
	
	
	/60

marks (min 20)
	

	Section 3 - Review own progress

· Reviewed own mentoring performance with supervisor after each mentoring session (for at least a total of three hours) and identified areas for improvement

· Kept appropriate records of own mentoring activity


	
	
	/28
marks (min 9)
	

	Assessor’s Decision
	Quality Assurance Use

	Total Marks
	Outcome

(circle as applicable)
	Total Marks
	Outcome

(circle as applicable)

	Total 50 + overall, AND minimum in each section
	  PASS           FAIL
	Total 50+ overall, AND minimum in each section
	   PASS
                     FAIL

	Section fail if applicable:
	Date of QA check:

	Name of Assessor
	Name of QA

	Assessor Signature and date
	QA Signature and date
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MAPPING OF UNITS AGAINST 

the 2006 ENTO NATIONAL OCCUPATIONAL STANDARDS (COACHING AND MENTORING IN A WORK ENVIRONMENT)

L2 AWARD IN MENTORING FOR YOUNG LEARNERS MAPPING TO 2006 ENTO NATIONAL OCCUPATIONAL STANDARDS (NOS)
Only those NOS to which an ILM Unit clearly and significantly contributes have been identified:
	Ref
	Unit Title
	ENTO NOS Ref.


	D2.01
	Developing effective listening and questioning skills
	CM2, CM3, CM9

	D2.02
	Undertaking supervised coaching
	CM1, CM5, CM6
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SUMMARY MAPPING OF

UNITS AGAINST

KEY SKILLS

L3 AWARD IN MENTORING FOR YOUNG LEARNERS - MAPPING TO KEY SKILLS
KEY SKILLS UNITS TO WHICH AN ILM UNIT CLEARLY AND SIGNIFICANTLY CONTRIBUTES HAVE BEEN IDENTIFIED:
	Ref
	Unit Title
	Communication
	IT
	App of number
	Work with others
	Problem solving
	Improve own learning  & perf.

	D2.01
	Developing effective listening and questioning skills


	
	
	
	
	
	

	D2.02
	Undertaking supervised mentoring
	
	
	
	
	
	
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OCCUPATIONAL COMPETENCE

REQUIREMENTS
Occupational Expertise

To approve Centres to deliver the L2 Award in Mentoring for Young Learners, ILM will consider a centre’s ability to meet various standards, not in the least staff having sufficient competence.

Centre should normally be approved to offer the ILM Level 3 Qualifications in First Line Management (to demonstrate appropriate competence in management development). Centres not approved to offer the appropriate management qualifications will need to demonstrate that they meet the Occupational Expertise standards for those qualifications.

In addition, individuals involved in delivering, assessing and quality assuring the L2 Award in Mentoring for Young Learners should have:

	Competence
	Indicative qualifications

	· Qualifications (preferably at Level 4/5, but Level 3 acceptable if associated with substantial experience especially in coaching and mentoring) in teaching, training, HRD or similar, to demonstrate knowledge and experience of the learning process (assessor and verifier awards would be useful but are not sufficient).

· People with substantial and current experience of teaching, training or HRD who are able to demonstrate participation in training and development activity relevant to that role but lacking appropriate qualifications may be accepted, especially if they can demonstrate practical experience in coaching.


	PGCE, FETC, CIPD, MEd 

Certificate, Diploma or Masters degree in Coaching and Mentoring

	Appropriate qualifications or experience in developing communication and interpersonal skills desirable.
	Degree or equivalent level qualifications including communication, psychology or related discipline advantageous



	Some practical experience of mentoring would be desirable.
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MIAP LRS and QCA LAR Administration Processes for QCF* Qualifications
PLEASE NOTE – owing to the processes described in this section being subject to ongoing changes by the regulatory authority, QCA, centres are strongly advised to visit

https://www.i-l-m.com/centres/2961.aspx
to download the very latest step by step guidance.

For ILM registration/results procedures, please refer to SECTION 8 of the ILM Centre Manual

* England, Wales and Northern Ireland.
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